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1. IEJHX OCBOEHUS JUCHUIIINHBI

ean:

[enstmu ocBoeHMs nucuuIUIMEbl «CTaHgapTU3anysa U Ka4ecTBO B TYpU3ME U
FOCTENPUUMCTBEY SIBISAIOTCS (JOPMUPOBAHUE Y O0YUAIOLIUXCSI CHCTEMHOTO KOMILJIEKCa
BHAHUH, MTPAKTUYECKUX YMEHHH U HABBIKOB HEOOXOAMMBIX AJIs1 JOPMHUPOBAHUS U OLIEHKU
KAueCTBA YCIYT, IPEIOCTABISAEMbIX TYPUCTCKUMH MNPEAIPHUATHIMU.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM NPO®ECCHOHAJIBHOU
OBPA3OBATEJIbHOM ITPOT' PAMMBI

Hucuunnmua b1.B.J[2.04.01 «Crangaptuzaius ¥ KOHTPOJb KayecTBa B TypU3ME M
TOCTETIPUMMCTBE» OTHOCUTCS K YacTH, JOPMHUPYEMON yJaCTHUKaMHU 00pa30BaTEeIbHBIX OTHOLICHUH

bnoxka 1.

3. INIAHUPYEMBIE PE3YJbTATHI OBYUYEHUSA IO JUCUUIIJIMHE

Koa n HauMeHoOBaHMe
KOMIICTCHIINHU
BBIITYCKHUKA

Koa n HauMeHoBaHnue
HHIUKATOPA J0CTUKEHUSI
KOMIIeTeHIIU I

[naanupyemble pe3yJibTaThl 00y4eHHSs MO
IMACIUTLINHE

IIK-3. Crocoben
PacCUUTHIBATH U
aHAJIM3UPOBAThH
SKOHOMUYECKHE
[OKa3aTeNn
JIEATEILHOCTH
TYPUCTCKOM
OpraHu3aIun

I1K-3.1. Ciocoben
[pacCUUTHIBATh
HDKOHOMMYECKUE TIOKA3aTeNIN
NEeATEIbHOCTH TYPUCTCKON
OpraHu3aLu

3HATh: CTAHIAPTHl TYPUCTCKOW AEATEIBHOCTH ;
creuu(uKy esITeTbHOCTH MpeanpusiTus chepb]

TypHU3Ma; 0COOCHHOCTH HpEeAIOYTEHUH
notpeOuTenei

YMeTs: aHAIM3UPOBATh JeATEILHOCTD
OpeanpusTHii  chepbl Typu3Ma U BBIBIATH
OTKJIOHEHHS ~ OT  CTaHJAapTOB;  BBIABIATH
NEpCHEKTUBHBIE M TEKyIIMe MpPeAnovYTeHUs]

nmoTpeOuTeneit; pa3pabaTpiBaTh yIPaBJICHUYECCKHUE
pELICHUsT Ha OCHOBE IOJIYYEHHBIX pE3yJIbTaToB
QHAJIM3a JESTENBHOCTH TPENpHITHl  cepb
TypU3Ma

Biragers: MeTOaMu aHANN3a IESTEIHLHOCTH
NpeanpusTHA chepbl Typu3Ma; crocodamu u
npuéMaMu OTIpeIeNICHNS IPEeIIOYTEHIN
noTpeOuTeNneil; HaBbIKaMH BEIPAOOTKU
YIIPAaBICHYECKNUX PELICHUI HA OCHOBE
pe3yIbTaTOB aHAIN3A ACATEIBHOCTH TYPUCTCKOTO
pEATPUSATHS

[1K-3.2. Criocoben
QHATM3UPOBATH
YKOHOMHMYECKHE TTOKa3aTeIn
NEATeIbHOCTU TYPUCTCKOU
OpraHu3anuu

3HaTh: CTaHAAPTHl TYPUCTCKHUX MPOIYKTOB Ha
COBPEMEHHOM JTarle; TEOPETUIESCKUE OCHOBBI
TUTAHUPOBAHMS U TIPOTHO3MPOBAHUS PeaIU3aluu
NesITeTbHOCTH TPUMEHUTEIHHO K TYPUCTCKUM
MPOIYKTaM; OCOOEHHOCTU 00CTYKUBAEMBIX
TYPUCTUYCCKHUX HANPABICHHUH; THHAMUKY
00BEMOB OKa3bIBAEMBIX YCIYT

'YMeTbh: COCTaBIIATh TEKYIIHE IIaHbBI peaTu3aliu
TYPUCTCKUX MPOIYKTOB; pa3padaThIBaTh
MEPCIICKTUBHBIC TUIAHBI peaTU3allui TYPUCTCKHX
MPOJIYKTOB; TPOBOIUTH MOHUTOPUHT
00CITy’)KUBAEMBIX TYPUCTHUECKIX HAIpaBJICHUHN U

00BEMOB OKa3bIBAEMBIX YCIYT




Brnagers: HaBbIKaMU pa3pabOTKH TEKYIIUX U
NEPCIEKTUBHBIX TUIAHOB pean3alui
TYPHUCTCKHX NMPOAYKTOB; METOJaMHU aHAIN3a
00CITy’)KUBAaE€MBbIX HaIlPaBICHUN U 00bEMOB
OKAa3bIBAEMBIX YCIYT

4. CTPYKTYPA U COAEPKAHUE JUCIHUIIJIMHBI*

Homep " ConepxaHue THCHHAIIHHBI O0BneM THCIHTIIINHBI
HaMMEHOBAaHUeE (akajeMUYeCcKHE 4aChl)
TeM /W KontakTHas padora | CPO
pa3iaesioB/TeM 3JT 3 JIp

Tema 1. [lonsitue |[loHsTHE KauecTBa M €ro acIeKThl, 3HAYCHHE KauecTBa sl | 4 4 16

KayecTBa U MOTPeOUTENS U U3TOTOBUTEINS. 3HAUYEHUE YIPABICHUS

MCTOPUYECKHE KaueCTBOM B YCIOBHX PHIHOYHOM SKOHOMUKH. KauecTBo

ACTICKTHI KaK 3JIEMEHT KOHKYPEHTOCTIOCOOHOCTH. DBOITIOIIHS

YITPaBIICHUS (dbrtocodus kKauecTBa; Typy KadecTBa. POCCHIICKHI OTIBIT

KadueCTBOM YIIpaBJIeHUS] Ka4€CTBOM.

Tewma 2. [oct P 50681-2010 Harmonanesuerii ctanaapt Poccuiickoii | 2 4 16

HopmartusHO- Denepannn. TypuCTCKHE yCIyru

npaBoBasi 6asa IIpoexktupoBanue Typuctckux ycayr. ['oct P 50690-2017

obecriedeHnst HarmmonanwsHei ctannapt Poccniickort @enepannd.

KaucCTBa rypuctckue yerayru. Oomue tpedoanus. N 132-03 "O6

FOCTHHUYHBIX U OCHOBaX TYPHCTCKOM JEATETBHOCTH B Poccuiickoi

TYPUCTCKUX YCIYT B \he nepanuu”. [loctanosnenue [IpaBurensctsa PO or

PO 27.11.2025 N 1912 "O6 yrBepxkaenuu [Tpasun

MPEeA0CTaBICHNUS TOCTHHUYHBIX YCIIYT M YCIYT MHBIX
cpeacTB pasmernienus B Poccuiickoit @eneparun’.
[TpaButenscTBO Poccuiickoit denepaiuu ot 27 nexkadps
2024 1. Ne 1951 «O0 yrBepxnaenun Ilonoxenus o
Kimaccudukanuu cpeacts pasmerieans». [OCT P UCO
9001-2015. HarmonaneHelit ctanaapt Poccuiickoi
Deaepannu Cuctemsl MenemxmenTta KauecTsa.

Tema 3. OCHOBHBIE HHCTPYMEHTBHI yYNPABICHHS KadyeCTBOM.| 2 2 16
MHCTpyMEHTHI 1 Meroasl ynpaBnenust kadectBom. TQC, TQM, TQS,
METOZIBL yIPpaBICHUA CMK Tumnonoruss Kemorr — Tepmkena. OOmue
KaqCeCTBOM METOABI  OLEHKM  KayectBa B TyppupMe.
«SERVQUALDM.
Tema 4. Cranmaptuzamusi B oOecrieyeHMM  kadectBa H| 6 6 24

CTaHnapTH3alKA U | KOHKYPEHTOCIIOCOOHOCTH. [TOHATHE, LENH, PUHLIHUIBI
CepTHGUKAIMA KK | i dymkrmu  cTaHgapTusammd.  CepTHdHKALMS.

MHCTPYMCHTEI Ipouenypa  cepTU(PUKALIMK  TYPUCTCKHX  YCIIYT.

oOecriedeHuns TpodcTanapTeL.

KadecTBa YCIyT

Tema 5. Cranmaptel | Busnec- nporeccs! Typupmbel. MupoBbIe CTaHAAPTHI B| 6 8 26
00CITy KHBAHHS B typusme. Knaccudukauum roctunun. OpraHuszamnus

TypusMe 1 nmpueMa W pa3MENIeHUsT  TYPUCTCKUX  TPYIIIL.

POCTCIPUUMCTBC | KpanupukanMoHHble  TpeOOBaHHMA K  [EPCOHAIY

Typdupmel. CtaHgapTsl OOIIEHUS C TYpUCTaMH TIO
TeseoHy. CraHgapTbl BHEIIHETO BHJA
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Homep H Copnep:ranue THCHATLTAHBI O0beM TMCHUTINHBI

HAanMeHOBaHUe (akageMHYecKHe Yachl)
TeM /W KonTakTHas padora | CPO
pa3aeyioB/TeM 3JIT 3 Jip
TypMeHeIKepoB. [lepeueHb JOKYMEHTOB, BbIJaBAEMBbIX
TYPHUCTY.

Cranmapt paboThl ¢ IpeTeH3usIMH TypucTOB. CTaHaapT
«bponupoBanue Typa». Ctanmapr «AHHYJIHPOBaHUS
typa». Crangapt «BcTpeda TypucTOB B a’poOmopTy».
Cranmapt «Tpanchep».

Tema 6. MeTtosl O6mme w™etoasl oOleHKW. Bocmpustue u onenka| 4 8 26
OLCHKH KaueCTBa oOciyxuBanus rocteM. Ayaut. CaMoOKOHTpoJIb. Meron
00CITy KuBaHUSA B TaltHbIi OKyIIaTEeb.
FOCTHUHHMIIE U
rypdupme
®opma aTrecTanuu (AK3aMeH): 36
Bcero no qucuuminze: 216 4. | 24 | 32 | 124

*3JIT — 3aHATHSA TEKIIMOHHOTO TUNA, [13 — BCe BUBI 3aHITUI CEMHUHAPCKOTO THIIA, KPOME
nabopaTopHbIXpadort, JIP — maboparopusie padotsl, CPO — camocTosTenpHas paboTa 00ydaronierocs

5. YYEBHO-METOJIMYECKOE W  WH®OPMAIIMOHHOE OBECHEYEHUE
TACIATITAHBI

5.1 PexomeHnayemasi quTeparypa

bubéanorpaduyeckoe onucanue U3TaHus DJIeKTPOHHbIE
(aBTOp, 3ary1aBHE, BU/1, MECTOM IO U3JAHHS, KOJI. CTP.) pecypcbl

1. Kypoukuna, A. 1O. YnpasneHnue kauecTBOM YCIyT : y4eOHUK U npakTukyM s | URL:

By30B / A. JO. Kypoukuna. — 2-e u3z., ucnp. u jon. — Mocksa : M3natenscTso | hitps:/urait.ru/beode
fOpaiir, 2025. — 172 ¢. — (Bbiciuee o6pasoanue). — ISBN 978-5-534-07316- |/561433/p.9

4. — Tekct : anekTpoHHbIH // O6pa3oBaTenbHas miatdopma Opaiit [caiit]. c. 9

2. Ceprees, A. I'. Metponorus, crangaptu3anus u cepTudukamnus : yaeonuk u | URL:

npaktukym st By30oB / A. I'. Ceprees, B. B. Tepereps. — 4-e usn., nepepa6. u | https:/urait.ru/bcode
non. — MockBa : HszmarensctBo [Opaiit, 2025. — 704 ¢. — (Bwicuee /580730
obpazoBanmne). — ISBN 978-5-534-16051-2. — Tekcr : SIEKTPOHHBIA //
O6pazoBatenbHas miathopma KOpaift [caiiT]

5.2 IlepeyeHb JIULIEH3MOHHOIO H CBOOOHO PACNIPOCTPAHAEMOro NPOrPpaMMHOI0 odecrneyeHus, B
T.4. 0T€4eCTBEHHOI'0 IPOM3BOACTBA

- 7-Zip

- LibreOffice

- O¢ucHoe npunoxenue - P7-Oduc;

- AatuBupyc - Kaspersky Endpoint Security

5.3 Ilepeuenb unopmannoHHbIx cipaBo4HbIX cucteM (MCC) u coBpeMeHHbIX
npodeccuonaabHbIx 0a3 1anHbIX (CIIB/I)

Ne HaunmenoBanue CIIBJl/ UCC
1. OnexTponHas 6ubnmoreka FOpait - https://urait.ru/
2. Hayunas snextponnas 6ubnanorexka eLIBRARRY — www.elibrary.ru
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https://urait.ru/bcode/561433/p.9
https://urait.ru/bcode/561433/p.9
https://urait.ru/bcode/580730
https://urait.ru/bcode/580730
http://www.elibrary.ru/

3. Hayunas snexrponnas 6monuorexka KubepJlennka — www.cyberleninka.ru

Nudopmarnmonno-npaBoBoii moptai [APAHT.PY - https://www.garant.ru/

6. MATEPUAJIbHO-TEXHUYECKOE OBECHEYEHUEJIUCIUIIJIMHbI

Jlng peanuzanuy AaHHON TUCHUIUIMHBI UMEIOTCS CHelMalbHbIe TOMEIEHUS ISl POBEICHUS
3aHSTUI JICKIIMOHHOTO TUTIA, 3aHATUN CEMHUHAPCKOTO TUIIA, KYPCOBOTO MPOCKTUPOBAHUS (BBHITIOTHEHUS
KYpPCOBbIX pa®OT) TpYNNOBBIX M HHIWBUAYAJIbHBIX KOHCYJbTAIMi, TEKYIIEro KOHTPOJS U
MIPOMEXKYTOYHOM aTTEeCTAIlUH, a TAKXKE MIOMEIICHUS JJII CAMOCTOSTEIILHON paOOTHI.

[TomeneHust ocHalieHbl 000PYIOBaHUEM M TEXHUUYECKHUMH CPEeICTBAMU 00yUEHHS.

[Momemenust ans caMOCTOATENBHOM pPAOOTHI OOYYAIOIIUXCS OCHAIIEHB KOMITBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO TMOAKIIOUeHUs K cetu "HMHTepHer" m obecrneueHneM 1oCTyra B
3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENbHYIO CpEely HHCTHTYTA.

Ayoumopus 015 npoeedeHus 3aHAmMuIl 1eKYUOHHO20 muna

Crienmanu3upoBaHHas MeOesb, Y4eOHO-HArJIsAHBIE TOCOOMS M TEXHHUYECKHE CpEeACTBa
oOy4eHUS: TUHAMUKH, POEKTOP, IKpaH, HOyTOYK/TTK

Ayoumopus 013 npogedenusn 3aHAMUN CEMUHAPCKO20 MUNA

Crneunanu3upoBaHHas MeOelb 17151 AeTOBBIX UTP, HAOOPHI IEMOHCTPAILIIOHHOTO 000pyI0BaHUS,
MakeThl, HarisgHble y4eOHble TocoOms. TexHudeckue cpencTBa OOyUYEHUS: CHCTEMHBIM OIIOK,
MOHHTOD, KJIaBUATypa, MbIIIIb, TEIEBU30P.

7. METOJAWYECKHUE VYKA3AHUS JJISI OBYYAIOUIETOCSI TI0 OCBOEHHUIO
TACIATITAHBI

[Ipuctynas K H3Y4EHHUIO IUCHMIUIMHBI, OOydYarolmeMmMycss HEOOXOJMMO O3HAKOMHTBHCS CO
cneoyrowumu JOKyMEHTaMu:

—  y4eOHO-METOAMYECKON TOKyMEHTAIHEH;

— JIOKQJIbHBIMM HOpPMAaTHUBHBIMU aKTaMH, pPErJaMEHTHPYIOIIMMH OCHOBHBIE  BOIIPOCHI
OpraHM3ali M OCYIIECTBICHHUS 00pa30BaTEIbHOU NEATEIBHOCTH, B TOM YHCIE PErIaAMEHTUPYIOIIUE
MOPSAIOK MTPOBEICHUS TEKYILIET0 KOHTPOJISl YCIIEBAEMOCTHU U MPOMEKYTOUHOM aTTECTAllMU 00YYarOIINXCs;

— TpaduKOM KOHCYJIBTAIMH COTPYIHUKOB MPOPECCOPCKO- MPET0IaBaATEIIHCKOTO COCTABA.

YpoBeHb M TITyOMHA OCBOEHUS IJUCLUIUIMHBI ONPEIEIIAIOTCS aKTUBHOW M CHUCTEMATHYECKOU
paboToil oOydaronxcss Ha JEKIUOHHBIX 3aHATUAX, 3AHATUSAX CEMUHAPCKO20 TUTA, BHITIOJHEHUEM
CaMOCTOSITEJIbHOW Pa0OThl, B TOM YHCIIE€ B YaCTH BBLACICHHUS HauOoJiee 3HAUUMBIX U aKTyalbHbIX
npobneM Uit JanbHeimeronyyeHus. OcoObIM yCIOBHEM KAaueCTBEHHOI'O OCBOCHHS JHCLUILIMHBI
apnsieTcd 3(QeKkTuBHas opraHu3anMs TpyJa, IMO3BOJSIOMIAS paclpeleNuTh Y4eOHYI0 Harpysky
PaBHOMEPHO B COOTBETCTBUU C TpauKOM y4eOHOTO mporecca.

[Ipu nmoaroroBke K y4eOHBIM 3aHATHAM, OOydYaIOUIMMCS MPEIOCTABISACTCA BO3MOXKHOCTh
MOCEIICHUSI KOHCYJIbTAllU COTPYAHHUKOB MPO(ecCOPCKO-TIPENoAaBaTEIbCKOI0 COCTaBa COTJIACHO
pacnucaHuio, yCTAaHOBJICHHOMY B Ipa(uKe KOHCYIbTALUH.

AymuTopHas u BHeayAHTOpHas paboTra oOydaromuxcs JOJDKHA OBbITh HampaBlieHa Ha
dopmuposanue:

— (¢yHIAMEHTAJIBHBIX OCHOB MMPOBO33pEHHs, OOYYalOmUXCd M EeCTECTBEHHOHAYYHOTO
[IO3HAHMS,;

- 63.3HCHBIX 3HaHHI>'I, COOTBCTCTBYIOIIUX  HAIIPABJICHUIO IMOATOTOBKH U 3aABIICHHOU
npodeccuoHaIbHONW 0071aCTH, POPMUPYIOITUX ETIEBYIO0 UTTPO(PECCHOHATIBHYI0 OCHOBY JIJIsi TIOJATOTOBKH
KaJIpoB;

— TpodeccHOoHaTbHBIX KOMIIETECHIIMA OPUEHTHPOBAHHBIX Ha YAOBJIETBOPEHHUE MOTPEOHOCTEH
pBIHKA TPY/Ia;

— WHIWBUAYAIGHOW  TPAaeKTOPUH  IOCPEACTBOM  OCBOCHHS  YHHKAJIBHOTO  Habopa
HpO(beCCI/IOHa.HBHBIX KOMHGTGHHHﬁ, AOMNOJHAOIIUX KOMIIECTCHTHOCTHYIO MOJICIIb 06yan0meroc;1, 3a CUET
OPHCHTAIlMM HA KOHKPETHBIE MpPO(EeCCHOHATBHBIC  CICIUAIM3UPOBAaHHBIE  O0JIACTH  3HaHWM,
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http://www.cyberleninka.ru/

oTpe/ieIieMbICTIPEICTABUTEIISIMU PhIHKA TPY/Ia;

— METaHaBBIKOB 00YYaIOLINXCs, TAKMX KaK: KOMaHIHas paboTa M JIMJEPCTBO, aHAIU3 JTaHHBIX,
1 poBbIC HABBIKU, pa3pabOTKa U pealn3alus MPOEKTOB, MEXKYIbTYPHOE B3aUMOACHCTBHE.

8. OCOBEHHOCTHU OCBOEHMSI AUCOUIUIMHBI IJIs1 UHBAJIUJIOB U JIAI C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMU 31O0POBbA

OOyuenne 00y4aroUMXCsl C OTPAaHUYECHHBIMU BO3MOXXHOCTSIMU  370POBBSI TIPU HEOOXOIUMOCTH
OCYIIECTBIISICTCS HA OCHOBE aIalITHPOBAHHOW pabodvell MporpaMMbl C HCIIOJIB30BAHHEM CIICIIHATBHBIX
METOAOB OOy4YeHHs] W AMJAKTHYECKUX MaTepUAIOB, COCTABJICHHBIX C YYE€TOM OCOOCHHOCTEH
MCUXO(QHU3UYECKOTO Pa3BUTHS, WHAWBUIYAITBHBIX BO3MOXHOCTEH U COCTOSHHUS 3J0POBBS TaKHX
oOy4Jaroruxcs (00yJaromerocs).

B nensx ocBoeHus yueOHOM MporpaMMbl TUCIUITIIMHBI MHBAIMAAMH U JIMIIAMH C OTPAHUYEHHBIMU
BO3MOYKHOCTSIMH 3/I0pOBbsI THCTUTYT 00eCTieunBacT:

JUI. UHBINIOB U JIMI C OTPAHUYEHHBIMU BO3MOYKHOCTSIMH 370POBBSI 110 3pEHHIO: pa3MeEIlIeHUE B
JOOCTYIHBIX JUIST OOYYalOIIMXCS, SIBISIONIMXCS CICNBIMA WM CIA0OBUASIIUMH, MeCTaXx W B
aJlanTUPOBAHHOM (opme crpaBOYHON HMH(GOPMAIMM O PACIHUCAHUM Y4eOHBIX 3aHSATHI; NPUCYTCTBHUE
ACCHCTEHTAa, OKa3bIBAIOIIETO OO0YyYaromeMycss HEOOXOIUMYIO TIOMOIb; BBIMTYCK aAJIbTEPHATUBHBIX
(dopMaToOB METOIMYECKUX MATEPUAIOB (KPYIHBIM IpUT WK aynuodaiisl);

IUTS. MTHBAJIU/IOB M JIMIl C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMU 37I0POBBS TI0 CITYXY: HaJUIeKAIIUMHU
3BYKOBBIMH CPE/ICTBaMH BOCIPOHM3BEACHUE HH(POpMAIH;

OOyuatomuecss w3 umcia wHBAIHAOB M Jull ¢ OB3 obecrneueHbl MeyaTHBIMH U (WJIN)
3JIEKTPOHHBIMU 00pa30BaTeNbHBIMU pecypcaMu B (opMax, aJanTHPOBAHHBIX K OTPAHUYCHUSM HX
3m0poBbsi. OOpa3oBaHue OOYUYAIOMIUXCSI C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 3I0POBbSI MOXKET OBITh
OpPTraHU30BaHO KaK COBMECTHO C JAPYTUMH O0YYaIOLIMMHUCS, TaK U B OTACIBHBIX TPYIINaX.
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